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You’re on the go, and so are we ... If you’re like many, your life is busy—at times, maybe even 

hectic. But, no matter how fast you’re moving, you can keep up with your retirement plan  

account with MyLifeNowSM mobile for iOS or Android.

Use MyLifeNow mobile at anytime … from anywhere! Quickly  
and easily access and review your retirement plan  account* to:

• Change your contribution rate
• View your account balances
• Track your personal rate of return

You can even use the app to access the full mylife.jhrps.com  
site—including all online tools and resources! 

With your account at your fingertips, you can feel more confident  
in the progress you’re making toward your long-term financial  
goals … And, by improving your financial well-being (and  
decreasing associated stress), you may find it easier to take action  
in other areas of your life and improve your overall well-being.

We want to hear from you
MyLifeNow mobile includes an “App feedback” option (found on  
the main menu). Use this to rate the app—and to provide comments and suggestions 
for future enhancements (Note: Do not include personal information in your submissions). 
Send questions about app functionality to techmobile@jhancock.com.

Don’t have an iOS or Android device? 
No problem—mylife.jhrps.com is enhanced for mobile viewing, and you can use your 
device to access your plan account information.

ONE-ON-ONE SUPPORT 
800.294.3575 

(888.440.0022 for assistance in Spanish)
Get help locating the mobile app. 
Representatives are available between  
8 a.m. and 10 p.m. Eastern time on New  
York Stock Exchange business days  
(10 a.m. and 8 p.m. for assistance in  
Spanish). For your protection, all calls to  
a representative are recorded. 

MOBILE DEVICE 
Visit your device’s app store (iOS or Android).

DOWNLOAD MYLIFENOWSM MOBILE FOR iOS OR ANDROID

make progress, even on the go

* Please note: the MyLifeNow app supports 401(k) and 403(b) plans only.

take action!
Get MyLifeNow mobile today—it’s free, and  
easy to download and use!
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